
Integration with Disruption
Management Module
VOAM seamlessly integrates with 
CleverCAD’s Disruption Management module. 
When an additional vehicle or vehicle 
replacement is required due to schedule 
changes or unforeseen circumstances, 
VOAM provides the dispatcher with available 
vehicles and operators to quickly get your 
service back on track and your passengers to 
their destinations.  

Real-Time Updates and Notifications
VOAM provides real-time updates on 
assignments, ensuring dispatchers have the 
most up-to-date information. Changes made 
in the module are reflected immediately, 
allowing for effective coordination and 
communication among dispatchers and 
operators.

Reporting and Analytics
Integration of the VOAM module directly into 
CleverCAD guarantees any modifications 
to the service are reflected in your overall 

When unplanned service changes occur, like road work or detours, Clever Devices has you 
covered with Disruption Management to get you back on track. But what if you need an 
additional vehicle to help complete service with more passengers than you anticipated? Vehicle 
and Operator Assignment Modification (VOAM), an enhanced module of CleverCAD, is a 
comprehensive solution for managing vehicle and operator assignments in situations where 
additional/replacements are needed to support impromptu schedule changes. VOAM also offers a 
user-friendly web-based interface with intuitive views and a drag-and-drop functionality, enabling 
dispatchers to quickly and efficiently assign available vehicles and operators to meet operational 
requirements.

reporting. This enables your agency to have 
the most accurate information to make 
data-driven decisions.

Resource Allocation
By leveraging VOAM’s reporting and analytics 
capabilities, your organization can gain a 
precise view of what occurred during service 
that day and properly allocate resources to 
improve overall efficiency.

Intuitive User Interface
Within the easy-to-use, web-based interface, 
VOAM dispatchers can simply drag and drop 
a vehicle or operator from their respective 
tables to the intended work, selecting the 
entirety of the work or just the portion that 
is needed. Dispatchers can also use the 
same steps to remove a vehicle or operator 
from scheduled work. The clear, intuitive 
functionality is designed to minimize the 
learning curve and enhance operational 
productivity.
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